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The Development of the Japanese Information Service Industry:

Industrial Organization Characteristics and Total Factor Productivity
TTAN Zheng
( Institute of Japanese Studies Chinese Academy of Social Sciences Beijing 100007 China)

Abstract: After the completion of industrialization Japanese economic structure has changed and the
service industry became more and more important. The information service industry as an emerging indus—
try plays a crucial role in the industrial upgrading of Japanese economy. Although the Japanese informa-—
tion service industry had a rapid development since the 1990s its total factor productivity still remained
in a very low level and had a clear difference with the manufacture industry which had a bad impact on
the Japanese industrial restructuring. The contracting series system and the oligopolistic market structure
which began in the traditional manufacture industry are the important feature of the industry organization of
the Japanese information service industry. However this kind of industry organization form had a low effi-
ciency in the Japanese information service industry. In this paper through the way of the principal — a—
gent theory and time series models we found that the contractors of Japanese information service industry
had a high degree of risk aversion a low sensitivity to the incentive behavior and a high production cost
range which led to a series of problems in the Japanese information service industry including the lack of
innovation low market development ability and high production cost. Therefore the total factor produc—
tivity of Japanese information service industry remained in a relatively low level.
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